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Il Year B.B.M. Degree Examination, Sept./Oct. 2012
Directorate of Distance Education
MARKETING MANAGEMENT AND SERVICE MANAGEMENT

Time : 3 Hours Max. Marks : 80
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I. Answerany TWO questions. Five marks each. (2x5=10)
CINT)TITTR NTHD @%ﬁ@ﬁ SVZOR. B 2T LIOTTD.

1)

2)

Define the term ‘Marketing’.
‘dfadoééi T3 ﬁdi 29,33, D¢,

What are the feature of Product ?
SRS OTLNRTD) ?

What is Packaging ? List out its functions.
MO8 Be3008 20TITERD ? LTIT TOIF MY TEIRRE.

What is Total Quality Management ?
2,830 TOERE303 DESF TS OTTERO ?
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II. Answerany THREE questions. 10 marks each. (3%x10=30)
CINF)TOTTR LT @s;ﬁ@?ﬁ VB0, B0 10 L0BNE0.

5)

What is Market Segmentation ? Briefly explain the bases of market
segmentation.

m&&% QLIRS 0TTEI ? mdaé@zojo@ QLIRROT VT @osmﬁs% ;T)’o%wafmﬁ
QDO

Explain the different stages in the development of new service.
TR A WHREITIod TOTD TOTNPRI WO

P.T.O.
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7) Write the service mix of Insurance Services.

QI AT FeT3w mgs@m& 2030200.

8) Whatis branding ? State the importance of branding.

z%@md% QO3 ? 9O @m@ééojaég{ 3.

9) What is pricing ? What are the factors affecting pricing ? Explain.

23 0TI 9 2000 WAV WS A5oF TF 2806 0TI LTS 0BT ?
Ro3emoN DO
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lll. Answerany TWO questions. 15 marks each. (2x15=30)
O3RN TOTTR TR gs;ﬁ SVUZOR. B0 15 ©0BNR.

10)

11)

12)

13)

What do you mean by consumer behaviour ? What are the factors which
determine the buyer behaviour ?

MBS DOCLRIDNG IS DOTTEI P VT B SNER, G ORI SOBNTD) ?

What is advertising ? Examine the factors that are to be considered in the
selection of media for advertising.

P& CTIBY DOWTERO ? & CTIBOND m@;mwa& SORITION MROVRLI T,
wbeiﬁzﬂe@d 0BT ?

What do you mean by service ? Write a note on types of services and
distinguish between goods and services.

303 DOTITER ? RS0 T wﬁr@dg{ 2080000, TN WA 3I8Q ACTNR B3I
dg@a@’d&z{ ESEY

Define a Product. Briefly explain the various stages in the development of a
new product.

R LT 7,509, 0%, TR FRHRR LIeResrioDE T BoeneRd FosFIoN H0%.
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Note: Compulsory question for80 marks Scheme.
2S: 80 wosnd @%ﬁ%éﬁ QTR Eapley @%ﬁ%.

IV. Answerany ONE of the following. 10 marks each. (1x10=10)
O3RN TOTTR LoT0 gs;ﬁ SUZOR. B0 10 ©0BNR.

14) What are the special features of Banking Services and Tourism Services
and their successive requirements ?
LI BONT TRMR TEORRCT RO Aews IFeR @isam?e:o WY YNV [T, @oﬁﬁ@@t
30030 WICAWD.

15) Define channel of distribution. What are the major channels of distribution
used in the modern marketing system ?
DTTTBOD mn’rn’@e’dg{ T, S0R,DR. BTIVE TWITOFE P GUTOIRENTIT DG
QBT TIRNF NP ?



